
 

Please read carefully! 
 

 
Thank you for purchasing a system from E System Sales.  Below we have a list of requirements 
that need to be completed prior to installation of your new system. 
 

 
 
1. Please read your invoice carefully. 

 
2. When you receive your shipment, locate your packing slip and compare it to your E 

System Sales Invoice. 
 

3. Please unpack your shipment to be sure every piece you have purchased has been 
shipped. 
 

4. Installation and programming manuals are provided. 
 

For do it your self installers: 
5. Support is provided at http://www.help.esystemsalesinc.com.   Click the Log On link on 

the left side website navigator.  The username is: e-helper and the password is: river.  
Click Bizfon link on the center main body of the page and navigate through the 
categories on the left side of the screen.  Click the category to perform the programming 
sequence.  Bizfon Technical Support is also available by lifting your handset and dialing 
299 or by contacting customer care at 877-603-4100. 
 

6. You will need adequate experience and skills working with telephone wiring, cabling, 
telephone connectors and dial tone feed. 

 
7. Allow yourself sufficient time to read and comprehend installation and programming 

instructions provided. 
 

8. You will need the ability to install the phone system equipment in your work location. 
 
9. Sales terms are at http://www.terms.esystemsalesinc.com  


